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- The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 
Period for Reply 



A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 
WHICHEVER IS LONGER, FROM THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1 .704(b). 

Status 

1 )S Responsive to communication(s) filed on 19 September 2006 . 
2a)D This action is FINAL. 2b)S This action is non-final, 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 

Disposition of Claims 

4) S Claim(s) 1-18 is/are pending in the application. 

4a) Of the above claim(s) 4.10 and 16 is/are withdrawn from consideration. 

5) D Claim(s) is/are allowed. 

SM Claim(s) 1-3. 5-9. 11-15. 17 & 18 is/are rejected. 

7) D Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) D The specification is objected to by the Examiner. 

10)O The drawing(s) filed on is/are: a){3 accepted or b)Q objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held in abeyance. See 37 CFR 1 .85(a). 

Replacement drawing sheet(s) including the correction is required if the drawing(s) is objected to. See 37 CFR 1.121(d). 
1 1 )□ The oath or declaration is objected to by the Examiner. Note the attached Office Action or form PTO-1 52. 

Priority under 35 U.S.C. § 1 1 9 

12)D Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d) or (f). 
a)D All b)D Some * c)D None of: 

1 .□ Certified copies of the priority documents have been received. 

2. D Certified copies of the priority documents have been received in Application No. . 

3. Q Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 
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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
08/21/2006 has been entered. 

Response to Arguments 

2. Applicant's arguments filed on 08/21/2006 with respect to claims 1-3, 5-9, 11-15, 
17 & 18 have been considered but are moot in view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-3, 5-9, 11-15, 17 & 18 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Neary (US20020076008A1) in view of Girardo (US20020077819A1). 
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3.1 Regarding Claim 1 , Neary discloses a method of verifying accuracy of 
performance of voice response system comprising: [see Abstract & Summary] 
[Paragraph 001 5-0020] [See Figures] 

Establishing a voice link between automated call generator (ACG) units (claimed 
test system) and IVR system (claimed voice response system) [Paragraph 0015-0017] 
[sending audible speech: 0027] [actual utterance: 0030]; 

Receiving a call-flow verification mode signal CFV from the test system 
[Paragraph 0005 & 0034] to activate the voice response unit for determining a voice 
prompt [Figures 4, 5 & 7] [executed Utterances or audible speech: Paragraph 0020, 
0030, 0031 , 0033 & 0034] to play over the voice link in response to the received signal. 

Determining what voice prompt to send (i.e., what audible speech to send) 
teaches claimed executing step because IVR systems are implemented with software 
programs and executed accordingly [Also see Paragraph 0019]. 

Neary also discloses execution information [execution information "one", 
execution information "two" etc., Paragraph 0018] [Also See Figures] for the test system 
to process and route the call to the correct voice path by sending multiple audible 
speech to the test system over the voice link. Neary teaches IVR system execute 
software programs to send next audile speech to the test system in response to 
received execution information from the test system therefore, execution information 
must be associated with software programs as claimed i.e., claimed gathering and 
sending steps. Neary fails to disclose converting the voice prompt to text as claimed. 
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Girardo discloses a system and method for testing and verification of voice 
response system (System Under Test SUT 7: Figure 1] with Voice Prompt Transcriber 
and Test system [VPTT: Figure 1]. VPTT as taught by Girardo comprises speech 
recognizer and transcriber 12 to speech recognize the voice prompt played over the 
established link and convert the voice prompt to text as claimed [Speech recognizer and 
transcriber 12: Figure 1] [0012 & 0016]. 

Therefore, it would have been obvious to one of ordinary skill in the art at the 
time of invention of made to modify Neary's test system to implement VPTT as taught 
by Girardo to recognize the audible speech and further convert it to text as claimed. 
One of ordinary skill in the art would have been motivated to do this provide the 
improved test system for testing and verification of voice response system via speech 
recognition [Girardo: 0003-0009]. 

3.2 Claim 7 is the apparatus claim rejected for the same reasons as stated above in 
Claim 1 rejection because claimed steps executed by claimed means stated in Claim 9 
are substantially closed to corresponding claimed steps of Claim 1 . Therefore, at the 
time of invention of made, it is obvious to one of ordinary skill in the art that modified 
method teaches claimed means in order to process claimed steps accordingly. 

3.3 Claim 13 is rejected for the same reasons as stated above in Claims 1 and 7 
rejections because the claims steps substantially read on the corresponding steps of 
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Claims 1 and 7. AT the time of invention of made, it is obvious to one of ordinary skill in 
the art that, the system comprises a machine readable storage storing a computer 
program with sequences instructions to execute the claimed steps. Furthermore, IVR 
systems are preprogrammed [Neary: Paragraph 0019], thus ACG unit and IVR system 
include the computer program as claimed to perform such claimed steps for verifying 
the IVR system software by call-flow verification. 

3.4 Claims 2, 8 & 14 are rejected for the same reason as stated above in Claim 1 , 7 
& 13 rejections. Neary also discloses testing system responding the IVR system by 
sending execution information in DTMF input [Paragraph 0015] [See Figures]. 

3.5 Claims 3, 5, 6, 9, 11, 12, 15, 17 &1 8 are also rejected for the same reason as 
stated above in Claim 1, 7 & 13 rejections. Regarding Claims 3, 5, 6, 9, 1 1, 12, 15, 17 
&18, Neary's verification method is to verify whether the call are routed to the correct 
voice path according to input response from the test system based on comparison 
analysis. [Verification to check all possible paths; Abstract] [Paragraph 0018] [See 
Figures] [Also see comparison analysis in Paragraphs 0019-0021, 0036, 0037 & 0045]. 
Neary also teaches speech recognizing voice prompts [See IVR action: Figure 2] 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 
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Connor 



US006477492B1 



Coleman 



US005933475A 



Tsai et al. 



US006504905B1/ 



Howard et al. 



US006587543B1 



Michel et al. 



US006724865B1 



Mills et al. 



US 20040032935A1 



Mumford et al. US006427000B1 

The Art Unit location of your application in the USPTO has changed. To aid in 
correlating any papers for this application, all further correspondence regarding this 
application should be directed to Art Unit 2617. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Aung T. Win whose telephone number is (571) 272- 
7549. The examiner can normally be reached on 8:30 AM - 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Due Nguyen can be reached on (571) 272-7503. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Aung T. Win 

Group Art Unit 2617 

November 15, 2006 ; 




DUC M. NGUYEN 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2600 



